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Customer Survey Form
Customer Name:
Microtek (ChangZhou) Laboratories is committed to providing you and your company with the highest level of quality, service, and technical support. To assist us in meeting your expectations. Please rate each of the following categories and return this form to DougSober@thetestlab.cn. You are also welcome to call directly at +1 (901) 326-9542 to discuss any concerns you may have.
	Evaluations
	Very Dissatisfied
（1）
	Dissatisfied
（2）
	Fairly Satisfied
（3）
	Satisfied
（4）
	Very Satisfied
（5）

	Accuracy, completeness and organization of the final test report  
	
	
	
	
	

	Courtesy and helpfulness of Microtek (ChangZhou)’s staff 
	
	
	
	
	

	Responsiveness
	
	
	
	
	

	Tests and/or inspections completed in accordance with work instructions
	
	
	
	
	

	Tests and/or inspections completed by requested due date  
	
	
	
	
	

	Test report and samples properly packaged and shipped via proper carrier
	
	
	
	
	

	Test report and samples shipped to the attention of the
          proper person at the correct address

	
	
	
	
	


Additional comments or concerns:                                          
Test Reports(s) included in this shipment:
Report Number:                                                       Test Description:
Job received by: 
Tested/Inspected by: 
Thank you for choosing Microtek（ChangZhou） Laboratories for your testing requirements.
[image: image1.png]Respectfully！
May Teng

General Manager
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